
MEDICARE + CHOICE
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Plan Action:
-    Non-renewal
- Service Area

Reduction

HCFA

Notify
Hill and
Press

Update data
report & Info
on Internet

 Notify
Partners

Acknowledgement letter
to plan with instructions

Develop
remaining
M+CO &
abandoned
county list

Notify plans that
have continuation
of enrollment
option available &
request response

Plan submits final
member notification
materials for review &
approval

HCFA approves
letters and marketing
materials Plans sends

approved
letter  to
members by
Sept. 27

Plan releases
public notice
by October 2
at the latest

HCFA sends closeout actions
letter and end of contract
systems issues to M+COs

M+CO

HCFA identifies 12-month
beneficiaries and provides list
to M+CO

Plan voluntarily
sends Interim letter,
closes enrollment
and marketing

Plan may make
special requests
(e.g., age-in spaces,
continuation of
enrollment)    

If not closing
enrollment right
away, plan notifies
new enrollees of
intention

HCFA provides model language
for final notification to plans

Partial County
Request

HCFA
review &
approve or
disapprove






